
INFLIGHT RETAIL  
SALES, BILLING, INVENTORY  
AUTOMATION, RECONCILIATION AND AGGREGATION
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End-to-end integrated solution modules
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All-in-one in-flight retail management
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  1.  Save time during arrival and departure 

  2.  Increase in-flight sales with offers & promotions 

  3.  Know real-time inventory anytime 

  4.  Enhance service quality 

  5.  Increase supply chain efficiency 

  6.  Reduce human errors and exceptions 

  7.  Reconciliation at fingertips 

  8.  Enhance business branding 
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How Just Billing in-flight retail works!
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Master Data Management1

  1.  Flight schedule master 

  2.  Product master 

  3.  Pricing master 

  4.  Promotion/offer master 

  5.  Country specific quota/limit 

  6.  Trolley packing list master 

  7.  Currency rate master 
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Warehouse Preparation2

  1.  Assign trolleys for a flight 

  2.  Assign pickup warehouse/rack for products

  3.  Identify trolleys based on unique codes

  4.  Load products on trolley

  5.  Lock trolleys warehouse sign-off  

  6.  Transfer trolleys to aircraft 
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Departure Preparation3

  1.  Authorized crew user to prepare for departure 

  2.  Trolley information received 

  3.  Inventory information received 

  4.  Products, pricing, offers, currency rate etc. received

  5.  Passenger details received

  6.  Validation & confirmation for departure readiness  
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In-flight retail sales4

  1.  Select customer based on the seat no, PNR or name 

  2.  Scan copy of Passport & Boarding Pass 

  3.  Scan to add products in billing cart

  4.  Collect multi-currency payment 

  5.  Run loyalty program 

  6.  Print invoice or send digitally

  7.  Serve pre-orders 

  8.  Take orders for pickup at airport or delivery 

1 Scan Products 2 Select Passenger 3 Collect Payment
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Arrival Reconciliation5

  1.  Reconciliation of trolley inventory

  2.  Reconciliation of payment collections

  3.  Lock trolley and cash bag 

  4.  Sign-off by authorized crew user
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Warehouse Reconciliation6

  1.  Automated report for trolley stock balance

  2.  Automated report for sales and collection

  3.  Reconciliation and verification of sales, inventory

  4.  Raise dispute request, if any

  5.  Unload trolleys 

  6.  Upload information to Airline ERP system
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Cloud based web application with real-time consolidated information from across the airport warehouses

Automatic aggregation at 

HEAD OFFICE
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Real time aggregation from 
across multiple channels 

Centralized master data 
management Track stock movement Run offers and 

promotions based on data

Save time and bring 
consistency by eliminating 
efforts from creating masters 
such as products, pricing, 
discount and offers. All can 
be controlled and managed 
from head office and will 
reflect across POS 
automatically on real-time. 
Head office can set different 
product catalog, pricing or 
promotions for different 
routes as well.

Head office can view 
consolidated sales, 
customers, inventory, 
payment and profit 
information for any location 
with our innovative real-time 
data synchronization 
mechanism. No need of 
manual upload, download or 
reconciliation.

Analyze consolidated 
customer information to get 
more insight about your 
customers’ buying patterns, 
preferences etc. This will 
help you to tailor loyalty and 
promotions for across the 
airports or region wise to 
increase customer loyalty 
and revenue.

Move stock between 
warehouses, to-from 
aircraft, and quickly perform 
inventory lookups across all 
your sales channels. 
Automatically generate 
purchase orders and transfer 
orders based on inventory 
levels at the warehouses.
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Just Billing cloud advantages

Online & offline Highly scalable Highly secure No maintenance 

Whether you have a single 
location or hundreds, Just billing 
is extremely scalable. You do not 
need to invest on head office 
server, hardware or 
infrastructure. This not only just 
saves your cost or capital 
investment, but also the effort, 
resources and expertise to 
configure and manage multiple 
locations.

Operate in offline mode 
automatically when you lose 
Internet connection. Each device 
runs independently even if the 
internet is down. Automatic data 
streaming would start again in 
the back ground as soon as the 
internet connection is restored. 
No manual upload, download or 
reconciliation is required.

No maintenance is required for 
the software, your data or 
servers. Be on top of the latest 
version of Just Billing software 
always with automatic upgrades. 
All your data are automatically 
backed up every day on our 
cloud servers. Setup a new 
device with your data 
automatically just in few 
minutes.

Your data is fully secure with our 
data centers from the world’s 
top cloud service provider 
Amazon AWS, which meets all 
the international standards, 
compliances and governance 
such as PCI, ISO, SOC. Moreover, 
all communication with cloud 
head office are encrypted with 
HTTPS protocol.
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   +91-40-40404030!

   sales@effiasoft.com✉

   www.effiasoft.com"

CONTACT US NOW!

Music: https://www.bensound.com
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